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Soft skills? Hard skills?

The Top 10 Soft Skills Hard Skills

. ) Y

Communication Self-motivation Leadership Responsibility Teamwork -

> o

| } - o

4

Problem solving Decisiveness Ability to Work Flexibility Negotiation R ef erto teac ha b l €s kl l l S or
Under Pressure and Conflict Resolution
and Time Management t h at can b =

quantified or measured.
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Top 10 Soft Skills Employers Love (For Any Profession) in 2023
1. Time Management
2. Communication

3. Adaptability

4. Problem-solving

5. Teamwork

6. Creativity

/. Leadership

8. Interpersonal Skills
9. Work Ethic

10. Attention to Detail
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Analytical thinking and innovation
Active learning and learning strategies
Complex problem-solving

Critical thinking and analysis
Creativity, originality and initiative )
Leadership and social influence 2® YoY0 Jl P rP s ol
Technology use, monitoring and control
Technology design and programming
Resilience, stress tolerance and flexibility

Top 15 skills for
10 Reasoning, problem-solving and ideation
2025 11.Emotional intelligence olbli,l .1

12.Troubleshooting and user experience

13.Service orientation

14.Systems analysis and evaluation SO S 2
15.Persuasion and negotiation

O Ou (S Awd 3 ) 039> dw

10 00 MOV B N B

Source: Future of Jobs Survey 2020,

World Economic Forum
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1. Wikipedia has a user friendly interface.
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5. Wikipedia has a pleasing color scheme.
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